Cricket
Consumer Demand for Arbitration beforethe
American Arbitration Association

AMERICAN ARBITRATION ASSOCIATION

Instructionson filing a claim:

1. Pleasefill out thisform and keep a copy for your records.

2. Mail acopy of thisform, acopy of Cricket's arbitration provision (available at www.cricketwirel ess.com/legal-
info/dispute-resol ution-by-hinding-arbitration.html), a copy of your Notice of Dispute, and a check or money
order for the filing fee to the American Arbitration Association Case Management Center nearest to you. Please
consult the AAA’ s fee schedule for consumer arbitrations for the appropriate fee. Information regarding the
nearest Case Management Center and the appropriate fee is available at www.adr.org or by calling AAA
Customer Service at (800) 778-7879. Alternatively, you may file online using AAA WebFile: www.adr.org.

3. Send acopy of thisform and of your check or money order to Legal Department — Notice of Dispute, Cricket, 208
S. Akard, Office #2900.13, Dallas, Texas 75202. Upon receipt, Cricket will arrange to have your filing fee
reimbursed if your claim isfor less than $75,000 and you had fully complied with the Notice of Dispute and
Informal Settlement Conference requirements before commencing arbitration.

Your Personal Information:

Name: Address:
City/State/Zip:
Tel: Email:

Account number for the service at issue:

If an in-person hearing is held, the arbitration will take place in the county of your billing address.
Please tell us the county and state to which your bills are sent:

Your Attorney’sInformation (Please leave blank if you ar e representing your self)

Attorney’s Name: Firm:
Address: City/State/Zip:
Tel: Email:

Briefly explain the nature of your dispute. Please provide as much information as you think would be helpful for
the arbitrator to understand your claim. You may use additional pages:

What relief are you seeking? If you want money, how much? Y ou may use additional pages.

Signature: Date:




